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Agenda

• PULSE and Action Items
• First Class Mail

• Periodicals Mail and USPS Marketing Mail

• Packages

• MTE

• Closing



First Class Mail 

August 23, 2017



First Class Mail Action Items
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• Provide root cause(s) for the “why” of volume decline of FCM flats in 
measurement (now approximately 5 Million pieces) (Provided to Industry in 
Nov. 2018 MTAC)



Periodicals Mail
and 

USPS Marketing Mail 

August 23, 2017



Periodicals and Marketing Mail Action Items
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• Please share issues identified to improve End to End service performance for 
Periodicals? (Provided to Industry in Nov. 2018 MTAC)

• How soon can all MSPs and Mail owners expect bundle breakage data 
distributed regularly via IV? (Being provided to Industry via 
MEPT/Idealliance Mailer Scorecard workgroup)



Periodicals and Marketing Mail Action Items
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• Provide color code information when a Monday holiday is involved (Provided 
to Industry in Oct. 2018 MTAC)

• Provide information on optimal placement for flats addressing (Provided to 
Industry in Oct. 2018 MTAC)



Mail Irregularity Update

August 23, 2017
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SV Mail Irregularity Reporting
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Internal to External Reporting
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Mailer Scorecard Based Internal to External Reporting
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Names    Of   Mail    Service    Providers Names    Of   Mail    Service    Providers



Current Status

• SV Mailer Irregularity data fed to SASP / eMIR /Mailer Scorecard 

• Data provision to MSP aligned via MEPT to occur as follows:

• MEPT will continue mailer irregularity scorecard engagement

• Data more robust/actionable for mailers than previous SV data

• Currently via IdeAlliance and volunteer test group

• Finalizing system/reporting testing 

• Kickoff meeting to occur this week
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Packages

August 23, 2017



Packages Action Items
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• What lessons were learned during review and management of better 
scanning of packages for Parcel Return Service (PRS) that can help improve 
scanning compliance in the field for all mail products and packages?

• Investigate ability to provide facility ID / dropship key / locale key to identify 
RDUs that send PRS volume to the SCF; some DDUs have the same ZIP, so 
need to identify specific facility in error
• Have PRS issues to identify DDUs with the same ZIP to identify pickup facility been 

resolved?

• What options for new MDD scanner choices were considered?
• Please share visuals, menu screens shots (if available) – Pros/Cons in selection process

• Has MDD redesign cut down on scan codes that were causing concerns/confusion?



Packages Action Items
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• Provide progress report on UAA volume for packages separately from overall 
number

• Update Shippers with overview of the Enhanced Package Processing System

• RFS volume data – Provide volumes/percentages of Packages that are UAA

• Provide “05” scan data communication regarding UAA scan event 
descriptor(s)



Packages Action Items
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• Provide context of UAA volume via breakdown of reason codes for UAA
• Forwarded (and/or Fwd Expired)

• Moved Left No Address

• Addressee Unknown

• Insufficient Address

• No Apt/Suite Number

• No Such Number

• Other Reasons
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MTAC – UAA Replacement Descriptions

MDD Options After Removal of Undeliverable As Addressed (Event 05)

Forwarded Customer has a forward on file 

Insufficient Address

   -    Return to Post Office for 

Address Verification

Item is returned to the post office so that a Carrier, Supervisor, Postmaster, etc. can verify or resolve an issue with the 

address on the package 

   -    Insufficient Address Item is returned to sender because information on package was inadequate to affect accurate delivery 

No Such Number Item is returned to sender because the address on the package does not exist 

Addressee Unknown Item is returned to sender because the addressee was not known at the delivery address on the package 

Vacant Item is returned to sender because the address on the package is vacant 

Unable to Forward / Forward 

Order Expired Item is returned to sender because the forward order on file is no longer valid 

Deceased Item is returned to sender because addressee is deceased 

Refused Customer has indicated either in person or by annoting the unopened item "refused", that they do not want the item 

Returned for Other Reason Item is returned to sender for a reason that does not fit other available categories 

Event descriptions provided to carriers during training 

Provide “05” scan data communication regarding UAA scan event descriptor(s) 



MTE Update

August 23, 2017
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Currently operating 14 sites

Over 1.1 billion serviceable pieces processed annually

Over 73,000 trailer loads of processed MTE is shipped to 

mailers annually. 

Over 19,000 trailer loads of MTE shipped between MTESC 

locations per year. 

MTE Statistics
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Mail Transport Equipment Service Area
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Webinar Recording and Presentation
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Will be posted on the Mailers' Technical Advisory Committee (MTAC) page on PostalPro.   

Under the Industry Forum heading at the top of the page.  In the section titled Meeting 

Presentations.

PostalPro website: http://postalpro.usps.com/

http://postalpro.usps.com/

